
© Copyright 2009. Brilliance Inc. www.BrillianceInc.com

Relationships

Objectives

Agreements

Actions

Results

-

-
*

* See our Confidence Assessment for specific behaviors.
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When things go wrong, see that your analysis finds 
and corrects the real roots of the problem. 
Begin your assessment at Results, looking all the way back down 
the pyramid steps to Relationships. Then act to repair any gaps, 
starting at the Relationship level, on up to Results. Along the 
way, measure and report outcomes while seeking feedback.


